
Application for Inspection or Consultation
User Guide

Part 1: Submitting an Application for Food Inspection or Consultation

Step 1: Register or log in to Citizen Self Service (CSS)
Navigate to the CSS portal and log in using your credentials. 
https://energovweb.sugarlandtx.gov/EnerGov_Prod/SelfService#/home

Figure 1: CSS Home page after successful login.

Step 2: Apply for “Application for Food Inspection or Consultation”
Click the Apply tab and search for the Application for Food Inspection or Consultation.

Figure 2: Application Assistant screen.

•	 Click the Apply tab.
•	 Search for “Application for Inspection or Consultation.”
•	 Click Apply.
•	 Complete all required fields.
•	 Upload required documents, if applicable.
•	 Click Submit to complete the application.
•	 Please await issuance of the invoice via email.
•	 Proceed to Step 2 after remitting payment.
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Part 2: Requesting an Inspection (After Review Approval)

Step 1: You must be logged into CSS and listed as a contact associated with the 
case. Multiple inspections may be requested at the same time.

Step 2: Access Your Permits
Click My Work from the navigation bar.

Click My Permits to view all permits associated with your account.

Step 3: Request an Inspection
Click Request Inspection tab. Select permit. Click request inspection box above permit.

Choose a requested inspection date using the calendar.

Click Submit.
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Step 4: Confirmation
A green checkmark confirms the inspection request was submitted successfully.

Step 5: View or Cancel Inspection
Requested inspections appear under Existing Inspections. You may cancel before scheduling.
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