Welcome to the New CSS Login Process

How can Existing Users log in to their CSS account for the
first time through new TID-C (new login page) login page?

When logging in for the first time in the TID-C, reregister with the same email you have
used previously for your account.

Go to the CSS login page and click on Login or Register on the top right corner to begin the
process.

Welcome to Self Service
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You will receive an alert that you are being taken to the new registration site. Please read
the message and click Continue.

You are being redirected to Tyler Identity login page for authorization purposes.
‘We have upgraded our authentication security and allow more login options for
you to use. With this upgrade, you will now be forwarded to our new
authentication services.

If you're being sent to this new authentication for the first time, be sure to register
with the same email address you have used for this site previously.




Click on Create an account at the bottom of log in page.
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Sign in to community access services.

Email address
("] Keep me signed in

OR
Sign in with__.
G ¢ . 6
Unlock account? Help

Create an account

Use the same email address you have used before and SIGN UP. You will get a verification
email with a code. Enter the code and sign in.
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Create an account

Fields are required unless marked optional

Email Enter the same

‘ g email used for your
account.

First name

Last name

Mobile phone

Password requirements

X Atleast 8 characters

x Alowercase letter

% An uppercase lefter

*  Anumber
© No parts of your usemame

Password

Already have an account? Sign In

Give the email address you have used previously in the email address box and click Sign
Up.
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L xyzi@gmail.com

Verify with your email

We sent an email to x***1@gmail.com. Enter
the verification code in the text box.

Enter Code

Return to authenticator list

Back to sign in

Enter the code which you have received in your email and verify.

Now you are linked to your old account.

How to Reset Your Password

Go to login page and enter the email address and click Next.




Sign in to community access services @
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Email address

[ xyz@gmail.com ] R xyz@gmail.com

| Keep me signed in . ) .
Verify it's you with a security method

“ Select from the following options

OR
Sign in with Email -
~ [ [
G [ a 0
Password -
Unlock account? Help &

Back to sign in

Create an account

If you choose email, you will receive a verification email to your email and you can login to
your account.
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R xyz@gmail.com

Get a verification email

Send a verification email by clicking on "Send
me an email".

Verify with something else

Back to sign in



If you select password to log in, click forgot password?
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R xyz@gmail.com

Verify with your password
Password
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Forgot password?

Verify with something else

Back to sgn in

Click on Send me an email and you will get a one-time verification code in your email.
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Get a verification email

Send a verification email by clicking on "Send
me an email".

Back to sign in

Enter Code and Click Verify.



Verify with your email

Verify

You will be redirected to reset password page.

Reset your Tyler Portico Citizen password

®! XyZ @gmail.com
Password requirements:

* Atleast 8 characters

* Alowercase letter

e An uppercase letter

* A number

* No parts of your username

* Password can't be the same as your last 10

passwords
New password
o
Re-enter password
o

Sign me out of all other devices

Reset your password

Back to sign in

Complete reset password and you will be logged in into your CSS account.



How to create an account in CSS (New Users)

Click on ‘Create an account’ at the bottom of the login page.

Sign in to community access services.
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Email address

Fill all the fields and sign up. Follow the instructions and complete the registration.




