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WHEN TO USE THIS PROCESS 
 

 you received a notification via email 

 your application is in need of corrections 

 the City has requested additional documents to be submitted 
 
BEFORE YOU START 
 

 You must be logged in to CSS and be a contact associated with the application in order to resubmit. 

 Go to www.sugarlandtx.gov/CSS and follow the login procedure. 
 

ACCESS YOUR APPLICATIONS 
Click the “My Work” link on the navigation bar. 
  

 
 
 
 
 

 

http://www.sugarlandtx.gov/CSS


 

 FIND THE SPECIFIC APPLICATION 
 

 
 



 

GET DETAILS ABOUT THE REJECTION 
 

 
 



 

ACKNOWLEDGE AND START RESUBMITTAL PROCESS 
 

 



 

UPLOAD UPDATED DOCUMENTATION AND SUBMIT 
 

 



 

 

SUCCESS 
 

 

  


