
 

Requesting Inspections After a Permit is Issued 
You must be logged in to CSS and be a contact associated with the case in order to request an 
inspection. Multiple related/unrelated inspections can be requested simultaneously. Go to 
www.sugarlandtx.gov/CSS and follow the login procedure. 
 

STEP 1 
Click the “My Work” link on the navigation bar and then the “My permits” link. This will open all 
your available permits and allow you to see details. 

 

 
 STEP 2 

Click a Case Number to open the associated record, or click the checkbox(es) next to 
the case(s) that inspections need to be requested for. 

 
 

STEP 3 
Click Request Inspection to open the Request Inspections window. 

 

http://www.sugarlandtx.gov/CSS


 

STEP 4 
The Request Inspections screen will open. 

 
 
STEP 5 

Click on the Calendar to choose a requested date for the inspection and fill in comments about 
the requested inspection in the Comments/Gate Code box. Once you have completed these 
steps, click Submit. 

  
 
Navigate back to the Details screen. The inspection will now be listed under Existing 
Inspections. You may cancel the inspection by clicking the Cancel Inspection button to the 
right. Once the inspection has been scheduled the Cancel Inspection button will 
disappear. 
 
STEP 6 

If the request is successful, you will see the inspection information and a green checkmark 
display. 

  



 

 
 

DONE 
You have completed the inspection request process. 
 
You may cancel an inspection by navigating back to a permit’s details screen and clicking 
“Cancel Inspection” under Actions. Please note that once an inspection is confirmed, the ability 
to cancel will not be available (cancel button will disappear). 
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